
STAR Kids Weekly Operational Dashboard

Week Ending

Contact Reason

Member Access to Care Coordination 0 0 1 0 1 0 1 0 4 0 1 0 3 1 1 0 2 0 0 0 3 0

Member Access to Prescriptions 0 0 0 0 0 0 3 0 3 0 2 0 3 0 4 0 8 0 3 0 4 0

Member Access to Prov/Long Term Serv & Sup 2 0 4 0 5 0 3 0 3 0 4 1 0 0 0 0 4 0 4 0 1 0

Member Notice / Information Request 0 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0

Member Disagrees with Policy / EOB 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 1 0

Member Fair Hearings / Appeals 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Member Treatment Inappropriate / Ineffective 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Member Eligibility / Enrollment 0 0 1 0 3 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 2 0

Member or Provider Medicaid Therapy Rates 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0

Provider Enrollment / Billing 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 3 1 0 0 0

Member or Provider Other 0 0 0 0 0 0 0 0 0 0 1 0 1 1 1 0 0 0 0 0 0 0

TOTAL 3 0 7 0 10 0 7 0 11 0 11 1 9 3 6 0 16 3 8 0 11 0

Complaint Reason

Quality of Care 0 0 0 0 0 0 0 0 3 0 1 0 4 0 3 1 1 0 2 0 0 0

Accessibility/Availability 1 0 1 0 0 3 2 1 2 0 1 0 2 0 0 0 1 0 0 1 1 0

Claims Processing 0 1 0 1 0 0 0 0 0 0 0 4 0 2 0 5 0 3 0 2 0 1

Other 1 1 0 0 1 3 3 1 3 1 2 1 4 1 5 4 7 6 8 9 3 8

TOTAL 2 2 1 1 1 6 5 2 8 1 4 5 10 3 8 10 9 9 10 12 4 9

Complaint Reason

Access to Care 3 0 6 0 7 0 2 0 11 0 3 1 9 2 4 0 7 2 3 0 1 0

In-Network/Specialty Provider 0 0 0 0 0 0 2 1 3 0 0 0 1 0 2 2 1 0 0 0 3 0

Member Enrollment Issues 0 0 2 0 2 1 3 0 4 2 3 0 5 1 12 0 4 0 3 0 1 0

Denial of Claim 0 0 0 0 0 0 0 0 0 0 1 0 1 6 1 0 0 0 0 2 2 0

Provider Enroll./Credentialing* 0 10 0 8 0 5 0 1 0 3 0 2 0 4 0 0 0 1 0 1 0 0

Disenrollment Requests** 0 0 0 0 1 0 2 0 2 0 0 0 0 0 2 0 0 0 0 0 0 0

Other 0 2 2 4 1 3 1 3 1 2 1 5 3 0 7 12 5 6 0 2 3 10

TOTAL 3 12 10 12 11 9 10 5 21 7 8 8 19 13 28 14 17 9 6 5 10 10
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TOTAL

0 0 0 0 0 0 0 0 1 0 0 0 0 0 19

2 0 4 0 2 0 2 0 2 0 2 0 5 0 49

7 0 1 0 9 0 4 0 4 0 5 0 7 0 68
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1 0 0 0 0 0 0 0 0 0 0 0 0 0 3
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